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COMMUNITY-BASED PREVOCATIONAL SERVICES 

 CBPV provides learning and work experience, including volunteer work, where 
the individual can develop general, non-job-task-specific strengths and skills 
that contribute to employability in paid employment in integrated community 
settings. 

 What are the Individual’s Requirements for Participating in Community-
BASED Prevocational Services?  

· Require habilitative services including learning and work experiences, 
including volunteer experiences, where the individual can develop general, 
non-job-task specific strengths and skills that contribute to employability 
in paid employment in integrated community settings; AND EITHER 

· Have documented and assessed earning capacity of less than 50 percent 
of the current state minimum wage, federal minimum wage, or prevailing 
wage; OR 

· Be likely unable to retain competitive employment in the community 
without significant prevocational or job readiness services due to the 
nature of his or her developmental disability. 

  

 

 

 

 

 

 

 

 

 



FLSA—Unpaid Work Experiences 

Per Department of Labor, individuals with disabilities can spend a limited number of 
hours engaged in unpaid work experiences at a business for job exploration, assessment 
and training. 

These experiences must meet all of the following criteria: 

1. The individual participating in the situational assessment has a physical and/or cognitive 
disability that prevents them from obtaining competitive employment at or above the 
minimum wage immediately and the individual needs intensive ongoing support to 
succeed in employment. 

2. Time spent at the place of business is for vocational exploration, assessment or training. 
It must be conducted under the general supervision of staff from a rehab organization.  

3. Employment in the community must be a specific goal in the individual’s plan of service 
specifying the need for exploration, assessment and training activities.  

4. The individual’s activities can’t result in an immediate advantage to the business, 
examples include: 
a) Individual can’t displace regular employees  
b) Individual can’t fill a vacant position  
c) Individual can’t relieve regular employees of assigned duties  
d) Individual can’t perform duties that are a clear advantage to the business  
e) Individual can’t be under the supervision of the business instead of the rehab agency  
f) Individual can’t be engaged in activities that don’t address the needs identified in the             
individual’s service plan  
g) The individual’s service plan specifies a limit on the time spent at the business (the 
planning document needs to be specific regarding the intent of the person’s time at the site 
in terms of duties and how long they spend there). 

5. Per DOL, as a rule, unpaid work experiences are permissible if the following hour 
limitations are not exceeded:  

· Vocational explorations (Identifying types of jobs an individual may be interested in) –  
· 5 hours per job experienced  
· Vocational assessments (Evaluating an individual’s overall employment skills, interest 

and suitability for specific occupations)- 90 hours per job experienced  
· · Vocational training (Developing an individual’s skills for a specific occupation)-  
· 120 hours per job experienced 

 



FLSA—Situational Assessment Criteria 

6. The participating individual is not entitled to a job after the unpaid work experience is 
completed.  However, if they are hired, they can’t be considered a trainee unless they are 
working in a different, clearly distinguishable occupation.  

7. Upon request, documentation must be provided to DOL indicating that the individual is 
enrolled in a community-based placement program, that the enrollment is voluntary 
and that there is no expectation of payment. 

 

Considerations in Unpaid Work Experiences 

There are a number of practical considerations in the use of unpaid job experience 
under the DOL guidelines: 

1. The use of unpaid work experiences must connect clearly with the goals and objectives 
of the individual’s service plan. There should be a particular rationale why the specific 
activities at the particular place of business are occurring and it should be documented in 
the service plan. Simply having an individual participate in a unpaid work experiences to 
“stay busy” or because it is a standard part of the “employment program” for everyone is 
not acceptable to DOL. 

2. The planning document must state the specific intent and purpose of the individual’s 
time at the employer site in terms of duties and number of hours that will be spent there.  

3. If there are benefits to the business be explicit that these benefits are incidental and 
immaterial and ensure that all other requirements are fully complied with. 

4. A type of work experience that raises DOL concerns is taking a group on an ongoing basis 
to a business to perform job duties for no pay, unless each individual’s service plan 
specifically states how this unpaid work experience is connected to their employment 
goals and specifies the number of hours of the unpaid work experience. All other 
requirements of the guidelines must be complied with. 

 

 

 

 

 



Volunteering, internships and unpaid job exploration can be effective strategies                      
for individuals with disabilities to gain work-related experience, as well as                               

assessments and training. 

FLSA—Volunteering Overview 

· Volunteering refers to unpaid activities with non-profit groups that are open to                  
the public.  

· DOL “ individuals may volunteer or donate their services for public service,            
religious or humanitarian objectives”  

· Volunteering may be a step towards employment.  It is a way of exploring 
interests, developing skills, gaining experience, building a resume and making 
connections that lead to future paid jobs. 

Volunteering should not be a long-term substitute for paid employment.  

· Volunteer activities should be based on an individual’s interests and preferences.  

· General characteristics of a volunteer opportunity:  

1. The activity is generally part-time  

2. The activities are the kind typically associated with volunteer work rather than paid 
employment 

3. Services are offered freely and without pressure or coercion—i.e. the person is 
truly volunteering. 

4. Regular employees have not been displaced to accommodate the volunteer.  

5. The individual does not receive or expect to receive any benefit (beyond the             
experience itself).  

· Volunteers may receive reimbursement for expenses, discounts on services, 
refreshments, small gifts of appreciation. 

 

 

 

 

 



11. 
providing instruction in the appropriate use of job-related facilities (e.g., lounge 
areas, lunchrooms/cafeterias, and rest rooms);  

12. 
assessing the individual to determine his or her work interests, productivity and 
skills;  

13. 
instructing the individual about the use of technology that can assist in developing 
job/volunteer skills and meeting workplace expectations;  

14. 
assisting the individual to experience a variety of employment and/or volunteer 
options within the community;  

Community-Based Prevocational services may be provided directly to an individual or 
on his or her behalf. These services may include, but are not limited to:  

1. 
training the individual to follow directions, attend to task, multi-task, complete 
tasks, problem solve, work safely, increase productivity, adapt to work routines, and 
carry out assigned duties in an effective manner;  

2. 
helping the individual to acquire appropriate attitudes and work habits, including 
instruction in socially appropriate behaviors on and off the job site; 

3. 
assisting the individual with adjusting to the demands of the workplace           
including stress management techniques;  

4. 
familiarizing the individual with job production and performance requirements, 
such as training the individual to follow directions;  

5. providing travel training, including the use of public and para-transit systems;  

6. 
instructing the individual to adhere to generally accepted workplace policies, 
conduct and dress;  

7. 
instructing the individual to communicate effectively with supervisors, coworkers 
and customers;  

8. 
instructing the individual on topics related to mobility about the appropriate use of 
job-related facilities, such as lounge areas, lunchrooms/cafeterias; and rest rooms;  

9. 
instructing the individual, family, advocates, and support staff about benefits, 
planning, education, and counseling pertaining to benefits management and   
employment;  

10. 
instructing the individual about the use of technology that can assist in             
developing job/volunteer skills and meeting workplace expectations;  



15. 

documenting and supporting the delivery of Community Based Prevocational 
services. Examples include habilitation plans/staff action plans, service              
documentation, monthly summaries, annual assessments, and other 
documentation directly related to the delivery of community based prevocational 
services, as required by OPWDD;  

16. transporting individuals between activities;  

17. 
assisting an individual with obtaining and participating in Community Based 
Prevocational experiences;  

18. 
developing and negotiating potential community and employment experiences on 
behalf of the individual;  

19. 
assisting an individual with obtaining and participating in Community Based 
Prevocational experiences; (repeat) 

20. 
communicating with family or other members of the individual’s circle of support to 
discuss and address issues related to Community Based Prevocational activities, 
and preparing the individual for prevocational activities;  

21. 
staff travel time to allowable Community Based Prevocational services activities 
while the staff is being paid for work hours by the provider;  

22. staff time to attend OPWDD Innovations Training; and  

23. other services, as previously authorized by OPWDD.  
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O*NET - The Occupational Information Network is a free online database that contains hundreds of 
occupational definitions to help students, job seekers, businesses, and workforce development professionals 
to understand today's world of work in the United States. 
https://www.onetonline.org 

My Next Move 

Explore Work - Start Mapping Your Future! 
Welcome! If you are a teen who has a disability, you have choices and things to do to prepare for life after high 
school and becoming an adult. 
Want to find out more about who you are and what you're good at? This training will help you explore your talents 
and create a plan for your future! 
https://explore-work.com/ 

Career and job exploration tools. Videos of different careers with identified requirements and skills. No 
account needed. 
https://careerwise.minnstate.edu/careers/clusters.html 
https://www.careertrekbc.ca/   

An interactive dashboard that connects labor market data with educational programming. It helps 
students, parents, and counselors explore career fields, clusters, and pathways aligned with Minnesota’s 
workforce needs. 
Career Pathways Tools – Minnesota DEED 

The Job Accommodation Network (JAN) is the leading source of free, expert, and confidential guidance on 
workplace accommodations and disability employment issues. Working toward practical solutions that benefit 
both employer and employee, JAN helps people with disabilities enhance their employability and shows 
employers how to capitalize on the value and talent that people with disabilities add to the workplace.  
https://askjan.org/ 

A toolkit of over 40 free resources for career exploration, training, and job search. Includes resume guides, 
salary finders, certification info, and tools for veterans and laid-off workers. 
Career One-Stop 

In New York State, Disability Resource Coordinators (DRCs) play a crucial role in supporting individuals with 
disabilities by providing assistance with employment-related goals and benefits advisement. They work across 
various Career Centers to ensure that services are accessible to all individuals, including those with disabilities. 
DRCs are specialized staff who aim to improve local workforce systems to better serve individuals with 
disabilities. For more information or to find a DRC, you can visit the New York State Department of Labor 
website, which offers resources and connections to DRCs and partner agencies. Additionally, a contact chart 
for DRCs is available, although it may not be the most current. 
Disability Resource Coordinators 

"Skills to Pay the Bills: Mastering Soft Skills for Workplace Success" is a U.S. Department of Labor 
curriculum designed to teach essential interpersonal and professional skills to youth (ages 14 to 21), including 
those with disabilities. It focuses on six key areas through modular, hands-on activities: communication, 
enthusiasm/attitude, teamwork, networking, problem-solving, and professionalism. 
Skills to Pay the Bills – Manual 

Zarrow Institute on Transition & Self-Determination 
Whose Future is it anyway? A Student-Directed Transition Planning Process 
ChoiceMaker Self-Determination Transition Curriculum 

https://www.onetonline.org/
https://www.mynextmove.org/
https://explore-work.com/
https://careerwise.minnstate.edu/careers/clusters.html
https://www.careertrekbc.ca/
https://mn.gov/deed/data/data-tools/career-pathways-tool/
https://askjan.org/
https://www.careeronestop.org/
https://dol.ny.gov/career-services/career-services-for-persons-with-disabilities
https://pueblo.gpo.gov/CAARNG/ODEP/PDF/ODEP013.pdf
https://www.ou.edu/education/zarrow/resources/curriculum#future
https://www.ou.edu/education/zarrow/resources/curriculum
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ARC self-Determination Scale 
ARC self-Determination Scale 

Teach telling time – Interactive clock. Analogue and digital 
Interactive clock | analog clock | digital | movable | teaching clock | visnos 

Teaching practical digital skills 
http://www.finances101thegame.org/f101/ 

Practice online applications 
Glass Mosaic Company Job Application (google.com) 

Resources for Informational Interviews 
200 Great Informational Interview Questions 
Informational Interviewing 
 You’ve landed an informational conversation 

Semel Institute for Neuroscience and Human Behavior – Conversational Skill video for training 
Conversational Skills Videos 

Learning Style assessment sites 
https://www.literacynet.org/mi/assessment/findyourstrengths.html 
https://personalitymax.com/multiple-intelligences/ 
 https://www.idrlabs.com/multiple-intelligences/test.php  

Interest Inventory assessment sites 
https://www.careeronestop.org/toolkit/careers/interest-assessment.aspx 
https://www.mynextmove.org/explore/ip  

Work preference Inventory assessment sites 
https://www.careerperfect.com/services/free/work-preference/  
https://www.123test.com/career-test/index.php 

The 411 on Disability Disclosure: A workbook for Youth with Disabilities 
411 on Disability Disclosure: Educators 
411 on Disability Disclosure 

Disclosure Decisions to Get the Job – Virginia Commonwealth University 
https://worksupport.com/documents/disclosure_decisions1.pdf  

Staying Safe at Work – A curriculum for teaching workers with intellectual and developmental disabilities about 
health and safety on the job 
Staying Safe at Work 

 

https://www.thearc.org/wp-content/uploads/forchapters/The%20Arc%27s%20Self-Determination%20Scale%20-%20Adolescent%20version%20REV2013.pdf
https://www.visnos.com/demos/clock?fbclid=IwAR1xA8MHXGzt9nn_Mt_iR8ruSKpsheIGE3ZSOinJj3UzI7OQlOAvsHnkQgo
http://www.finances101thegame.org/f101/
https://docs.google.com/forms/d/e/1FAIpQLSccsmW3WY7xcXFyxf8E67zqlStyUXViZydY0OQEeXzgWBxWYg/viewform?fbclid=IwAR0VTgmJ9frL-lCSRw7qJoIeomeMmDOWDOhVF1z0z57t2UuOJQM98pTFliE
https://fosteringsuccessmichigan.com/uploads/misc/200_Great_Informational_Interview_Questions_(2).pdf
https://www.larimer.gov/sites/default/files/uploads/2020/careerrise_informational_interview.pdf
https://questromworld.bu.edu/udc/wp-content/uploads/sites/13/2018/09/Info-Interview-Questions.pdf
https://www.semel.ucla.edu/peers/resources/role-play-videos?fbclid=IwAR0eq2ds-LX96eZ4GGqZu7KrGlxf2e_lkF4sU8mH096gj-wvRm7tFCpYVjI
https://www.literacynet.org/mi/assessment/findyourstrengths.html
https://personalitymax.com/multiple-intelligences/
https://www.idrlabs.com/multiple-intelligences/test.php
https://www.careeronestop.org/toolkit/careers/interest-assessment.aspx
https://www.mynextmove.org/explore/ip
https://www.careerperfect.com/services/free/work-preference/
https://www.123test.com/career-test/index.php
https://capeyouth.org/wp-content/uploads/sites/9/2021/05/Adult-The_411_On_Disability_Disclosure_for_Adults.pdf
https://iel.org/wp-content/uploads/2021/07/411_Disability_Disclosure_complete.pdf
https://worksupport.com/documents/disclosure_decisions1.pdf
https://lohp.berkeley.edu/wp-content/uploads/2017/09/SSAW_24nr_2016-159.pdf

