Innovations in Employment Support

Creating the.
Job Matc

ob Development Plan:

ning With Purpose

585-340-2051

Eleversity
MEXT-LEVEL WORKFORLE EDUCATION
Eleversity <<«



Haviele

x
(G 1>,
=

Eleversity €&

=




e ——
The Job Development Plan:

Pathwav to Emplovment

* Review the individual’s Life Plan, Pathway to Employment Activity Plan and Discovery

Report Findings to make recommendations for next steps.
an 3 3 ina Jati Job Development Planjor

Vocatlonal Development Plan

If you are recommending Job Development, what are the two (2) main career areas:
a. b.

If you not recommending Job Development, what other services/supports are being

recommended? (Reference Vocational Development Plan).
a. b.

Bring the Life Plan, Pathway to Employment Activit
Findings to the meeting for reference, along with t
Vocational Development Plan.

e wemer oo d -

EVEL WORKFORCE EDUCATION

Plan and Discovery Report

e Job Developmen} or




[ Selecting ETP Applicants ]

[ Application and Enrollment ]

l Discovery ] T h e

[ Vocational '| Job

Development Plar, | Development Plan .l O b D eve I O p men t P I dan.

Job Development for ETP ] E T P

[ Intern to Employee ]

If the ETP Supervisor agrees with the recommendation of Job Development, they will request a Job
Development Plan prior to approval.

Do not begin ETP Job Development without the written approval of an ETP Supervisor.

Eleversity << <



The Job Devel

opment Plan:

SEMP

CHECK ONE OF THE FOLLOWING BOXES AND COMPLETE AS DIRECTED:
Individual has a completed OPWDD Discovery, and provider is requesting job development.
(Complete Sections |, II@

Individual was recently approved for job dev

hours for job development| (Complete Sections |

V)

last year and has previously completed ACCES-

eﬁ:dnent hours and provider is requesting additional

Individual has several years of positive and continuous work history, has been employed within the

VR or ETP](Complete Section

Individual is starting a job within 6 weeks. (Complete Sections |, V)



EVERYTHING
You need,

is right
here...

¢ uewyork | Office for People With

STATE OF

& [ | Developmental Disabilties

EMPLOYMENT TRAINING PROGRAM
Job Development Plan

Name: TABS ID #:

JOB DEVELOPMENT PLAN

PURPOSE: To research and consolidate the pertinent information related to an individual’s
employment related needs and qualifications before approaching businesses to develop a placement.
By having this information, the Job Developer will be able to provide targeted job development at
businesses who have positions that meet the individual’s skill, ability, preference, experience, schedule,
transportation, environmental, cultural, and support needs. The Job Developer will be prepared to
negotiate any necessary customization to positions so that they meet the individual’s needs. With the
focus and strategies provided by this plan, the Job Developer is more likely to create effective job
matches. The Job Developer should approach businesses the provider currently has relationships with
as well as new businesses to build new relationships. Targeted job development 1s best accomplished
by directly contacting businesses to develop placement opportunities. Do not just focus on
completing online applications. The SEMP Manager should provide oversight and guidance
throughout job development.

¢
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The cost of a “bad hire”

o =» The average cost of a bad hire can reach up to $240,000!!!
U =» A bad hire can lead to a 30% reduction in team morale.

c => 36% of employers report decreased productivity due to a bad hire.

H > Replacing an employee can cost 50% to 200% of their annual
AT Y0U MUST CHOOSE

A 7
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. Try to meet with CEO or other
key personnel (i.e. hiring
manager, HR staff)

. Learn and use business
language

. Sell the benefits of hiring
people with disabilities

. Suggest variety of work options
(i.e. part- time, shared job,
internships)

Patronize local businesses

Network with former employees

Network with colleagues
(including other agencies)

Identify shared
interests/develop personal - 1 . Provide information on tax
~ connections credits & financial incentives

l .




1. Demonstrating how applicants
add value to the business

2. Using testimonials to document
performance

Businesses want from
Job Developers? 3. Demonstrate how the applicant
P y  will add value to the bottom line

- Just 3 things! Tte End.

PeveroPment Report

"

—
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The Targeted Job Match

- happens when a person’s skills, interests, values,
and support needs align closely with the
requirements, environment, and expectations of
a specific job.

It’s about finding a good fit—a position where
the person can perform successfully, feel
satisfied, and grow.

Eleversity << <



: é e . Benefit for the Business:
Benefit for Job Seekers: N &

* Increases Employee Retention
* Creates a Career Roadmap ploy

* Enhances Skills & Knowledge * Improves Employee Engagement
* Boosts Motivation & Confidence * Closes Skills Gap
* Improves Performance * Prepare for Employee Development

 Supports Career Advancement « Enhances Company Culture

* Prepares for Adaptability/Change * Increase in Overall Productivity

AND PROFITABILITY
Eleversity <4
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Steps of the Targeted Job Search

01
Assessment
02
Research of Businesses Job Search Jumpstart
03
Create a list and customize resume
04
Network to connect with businesses

05

Prepare for initial meeting and follow up steps

Eleversity << <



ASSESSMENT
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 TheJob Development Plan
Page 1

rJ"'_‘;P:ITET'ﬁ}'ﬂ“ Office for People With

£ Emrumrr. DE\'EI“PmE“ta| Disabilities

EMPLOYMENT TRAINING PROGRAM
Job Development Plan

Name: TABS ID #:

1. List the 2 career areas and possible positions that will be the focus of Job Development:

a. Career Area |:

1. Positions:

b. Career Area 2:

1. Positions:

Eleversity << <
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The Discovery Report
Recommendation

The individual is recommended for Job Development for
competitive employment in the community.

I am recommending the following 2 carcers as determined by Career Research and approved by

the individual. If Identified Career Options do not match the individual’s preferences, I have
discussed this with the individual. Date of Meeting:

3.15.2024

Dishwasher

2.

Stocker

If the ETP Supervisor agrees with the recommendation of Job Development, they will request a Job
Development Plan prior to approval.

Do not begin ETP Job Development without the written approval of an ETP Supervisor.

Eleversity

NEXT-LEVEL WORKFORCE EDUCATION (



CARFFER RESEARCH WORKSHEET

OAMET Career:  Dining Room and Cafeteria Cleaners

[ Breferemcea Findingz

Job Title: Busser

OMET Code: 359000

Tob Chaties |/ Fequirements

How does the job duty / respansibility match the
mdividual's skills and abilitiesT
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OMMET Career: Dishwasher

Job Title: Dishrewasher

OPNET Code: 35-00

Tob Dhities / Fequirements

How does the job duty / regpansibility match the
mdividusl’s skills and abilities?
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O*MET Career; Laborers ard Freighe Stock | Material Morers

[[] Preference [ Findings

Tob Tithe-Labarer, Matenal Hancler, Lot Attendant

O*HET Code: 53 7962

Tob Druties | Fequirements

How does the job duty / responsibility match the
mdivicdual's skills and abilities?
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O*WET Career Stockers and Order Fillers

Tob Title: Stocker
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The Job Development Plan
Page 2

2. List the hard skills demonstrated in previous employment or volunteer activities by the individual that support
success in each area: (examples: clerical, money handling, mechanical, and/or cleaning skills)

a. Career Area 1
b. Career Area 2

3. List the soft skills demonstrated in previous employment or volunteer activities by the individual that support
success in each area: (examples: ability to focus, )

a. Career Area 1
b. Career Area 2

4. List any other factors that explain why these career areas are a good match for the individual: (examples: previous
experience, strong interest, personal traits, transferrable skills)

a. Career Area 1
b. Career Area 2

Eleversity << <
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What’s your takeaway?

SPECIFI ™ C%"’j’gg? >
C J J
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|
Factors for an ldeal Factors for an Ideal

Workplace Culture Workplace Environment

Structure Lighting/Temperature

Tasks & routines Noise levels
Rituals Physical Surroundings

Shared beliefs Ability for work/life balance

Workplace expectations Atmosphere (inclusion)
Communication style Communication style

Sense of belonging Employee satisfaction

Eleversity << <




CULTURE:

Dakota will work best in an employment setting where he can

work independently. He will be able to stay engaged if given a
variety of tasks but should not be given more than one or two
tasks to complete at once. Dakota will benefit from having clear
expectations and open/frequent communication with
management at any given time. Dakota prefers a business that is
smaller, so that can get to know his coworkers. Dakota will do best
with coworkers who are respectful towards him.

Eleversity << <




ENVIRONMENT:

Dakota reports being sensitive to bright light, so the lighting in the

work environment should be somewhat dim, or not have many
windows. Dakota works best in a temperature-controlled setting.
Dakota would prefer a workplace environment where there are not
many children. Dakota would also like to stay away from a large
warehouse or office environment. It should also be noted that

Dakota is allergic to rabbits and should not work in an environment

where there are rabbits.

Eleversity << <



WEEKLY AVAILABILITY & TRANSPORTATION

7. Weekly Availability

Day Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Fro
m

Until

List any times, days, or dates that the individual is NOT available to work and why:

8. Transportation information:
a. Available Mode(s):

EteVeryading G




Things to consider...

Can the person navigate in the community independently
and do they have time alone?

What other services/programs/activities is the person
participating in and will they impact the ability to work?

Does the person have access to on-going, reliable
transportation?

Will they need supports when starting the new job?

Eleversity << <



WEEKLY AVAILABILITY

& TRANSPORTATION

Day Monday Tuesday Wednesday | Thursday Friday Saturday Sunday
Fro
- 9am 12pm 9am 12pm 9am 9am 9am
Unti

5pm 5pm 5pm 5pm 5pm 8pm 6pm

List any times, days, or dates that the individual is NOT available to work and why:

Work schedule needs to accommodate CBPV; Prefers not to work weekends and will not
work every weekend

Eleversity
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Identifying Businesses:

9. List potential employers that meet the criteria for success listed in 1-8 that the
SEMP Agency or individual has an established relationship with:

Career Area

Lor? Location

Business

10. List potential employers that meet the criteria for success listed in 1-8 that the
SEMP Agency can contact to develop a new relationship:

Career Area
1or?2

Eleversity << <

Business Location




Identifying Businesses:

Established Relationships

Career Area

{ I

Business (1 0r2) Location
Trader Joe’s 2 Monroe Ave, Rochester
The Friendly Home 1&2 Clover Street, Brighton
Highlands of Pittsford 1& 2 Pittsford Palmyra Rd, Pittsford
Marshalls 1 Monroe Ave, Pittsford
Home Depot 2 East Ridge Road, East Irondequoit
Home Depot 2 West Ridge Road, Greece




e —
Identifying Businesses:
New Relationship Development

Business Career Area Location
(1or2)
The Garden Factory 2 Stone Road, Greece
Country Max 2 Ridge Road, Webster
Bauman’s Farm Market 2 Five Mile Line Pt., Penfield
Tops Friendly Markets 1&2 East Ridge Road, Rochester
Pet Supplies Plus 2 East Ridge Road, East Irondequoit
DiBell’s Subs 1 East Ridge Road, East Irondequoit

Eleversity << <



Potential Barriers to Success:

11. List and describe vocational gaps in the following areas that could create
barriers to success in the chosen careers or with the potential employers:

a. Hard Skills

b. Soft Skills

c. Workplace Culture

d. Workplace Environment
e. Schedule / Availability

f. Transportation

12. List any other potential barriers to successful employment:

Eleversity << <



———————————————
Potential Barriers to Success:

Hard Skills: Dakota cannot work with money or use a cash register
Dakota has not worked much with computer input for inventory

Soft Skills: Dakota has trouble with social cues and making appropriate conversation
Dakota occasionally gets distracted with socializing instead of completing tasks

Workplace Culture: Dakota becomes frustrated if others are not respectful towards him, or he perceives them to
be making fun of him

Workplace Environment: Dakota will benefit from a temperature-controlled environment
He has trouble keeping a steady pace when the environment is too hot
Dakota also has hearing loss and will benefit from an environment without loud, ambient noise

Schedule [ Availability: Dakota's work schedule will need to allow for meetings with his comm-hab services

Transportation: Dakota will need support learning any new public transit routes needed for work

12. List any other potential barriers to successful employment:
Dakota will need employment that keeps him physically moving, rather than being stationary or sedentary.
On-going benefits advisement will be

Eleversity << <
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Supports for Potential Barriers to Success:

13. List all supports that will address the gaps and barriers described in 11 & 12 and how each
support plans to address them both on and off the job:

List specific Job Coach Supports:

Other Supports:

Eleversity << <



Supports for Potential Barriers to Success:

a. Ensure there is no money handling in the job or computer input related
to tasks. Ensure job includes 1-2 tasks at a time with clear expectations
and in a smaller environment.

b. Coaching support with social cues and support on conversation
appropriate to workplace through redirection via verbal prompt.

c. Coach will need to closely observe Dakota’s facial expressions as he
begins to frown when he feels coworkers are disrespectful or talking
about him. Coach will process with Dakota to help him learn to
communicate his with those coworkers for clarification. Coach can
discuss a referral to CBPV to also help upskill social engagement

SU Qr
Eleversity < G




\____________________________________________________}
Supports for Potential Barriers to Success:

d. Temp. controlled environment, and no bright lights are needed.
Dakota and his coach will need to discuss variances in temp. if they
happen, identify frequency of possible changes. Due to Dakota’s
hearing loss, jobs with loud ambient noise should be avoided.

e. Coach will need to work with Dakota and Comm Hab staff for work
schedule. Dakota’s work schedule will need to consider
transportation needs.

f. Dakota requires a job accessible by public transportation and coach
may need to assist in learning new schedule to and from work.

Eleversity << <



Signature Page

Q contributed to, reviewed, and approve of this plan: )

Individual:

Print / Type Sign Date
Additional Signatures:

= Plan Preparer
= Business Relationship Manager / Job Developer
= SEMP Program Manager

Eleversity << <
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Intern / job Seeker Job Coach

* Experience * Transporting to and from

) NS
Interview Prep: Supports Needed:
« Skills related to job  Before starting the job
* Strengths & Weaknesses * Learning Styles/focus areas

Eleversity << <



Intern / job Seeker

This is the #1 or #2 question on each site:

e Tell me about yourself.

All on the different sites in their top questions:

e What are your strengths?

e WWhat are your weaknesses?

e What do you know about us? Why do you want to work here?
e What skills do you bring to the job?

Eleversity << <



You have just been assigned to job coach Dakota, who is starting a
new job in 2 weeks.

1. Do you have a coaching plan?

2. What information is provided for you to create a coaching
plan?

3. If you don’t get anything, what are the things that you WISH
you were getting?

Eleversity << < 5



Job Development Discovery Report -
Plan—Pg. 5 Findings

Hard Skills Physical / medical / mental health / stress mgt.

Soft Skills Communication and social interactions

Workplace Culture Focus / attention to task

Productivity / work pace

Safety / environmental awareness

Schedule and Availability

Personal grooming / hygiene

Transportation — —
Initiative / motivation to work

Other
Eleversity <4l

|
|
|
| Workplace Environment
|
|
|

Any other potential barriers



Completed JDP - Use for Coaching & Interview prep.pptx
ETP Discovery Report Handout.pdf

The Targeted Job Search

- A purposeful, focused approach to looking for
jobs that meet specific criteria based on the

person’s profile.

Instead of applying everywhere, the person
searches for opportunities that match their
skills, interests, preferences, and support

needs.

Eleversity << <



The individual is recommended for Job Development for
competitive employment in the community.

I am recommending the following 2 careers as determined by Career Research and approved by
the individual. If Identified Career Options do not match the individual’s preferences, [ have
discussed this with the individual. Date of Meeting:

If the ETP Supervisor agrees with the recommendation of Job Development, they will request a Job
Development Plan prior to approval.

Do not begin ETP Job Development without the written approval of an ETP Supervisor.

The Discovery report
Eleversity <<

NEXT-LEVEL WORKFORCE EDUCATION



PATHWAY

<




RESEARCH OF BUSINESSES
STEP 2

o\ PREPHR

Eleversity €<




DISCOVERY OF THE BUSINESS

& . .
\k ~a5 the person live and what areas can)

. ) | _ N
1. Location, Tra nsportation based on transportation needs:

Size, climate/temperature, noise level, smells,
communication styles, inclusion opportunities.

2. Culture & Environment

learning styles, prompting techniques.

. . . .
_Does thepgerson have scheduling conflicts,
: 3. Supports &/or Accommo atlonﬁestrMability, etc.

NE
A A A 4 A A A

(Identified areas of support, coaching strategies,)




STEP 3: CREATE A LIST OF BUSINESSES

STEP 4: NETWORK & CONNECT FOR THE
TARGETED MATCH

Eleversity



Creating a Job Search Tracker

* Name: Full name of the contact.

 Company and Title: The person's current employer and job title.

* Email and Phone: The most reliable contact details for communication.

* LinkedIn Profile URL: A link to their profile for easy reference.

» Referral Source: The name of the person who introduced you, if applicable.

* Personal Details: Shared during meeting — upcoming events, vacations, hobbies, etc.
* Date of contact, Action items, Follow-up date: Create an opportunity to meet, provide
details on added value, introduce the job seekers resume.

 Career Area / Possible jobs:

" PR At —



Job Search Tracking
ETP & Direct Hire

Job Seeker  Name  Ema Phone Company Job Tit Website  How We let Upcoming Meetings ..
JonSmith~ Nancy Jones NJones@TXComorg — (1Z3M1234233  Marshals Operations Manager ~ Marshals.com — Current business reafionshi NA
MichaelBriggs Morogs@T ooy 554555685 T M Store Manager TOKeom  Iniofomcontacts Callo schedde
Waria Smith ~ Werie S @Weqmans con  B17-565-9565  Wegmens Bekery Dept Mneger  Wegmans.com  Sawoh posting nln, Toun Called

=Ll 751 Dll-y

NEXT-LEVEL WORKFORCE EDUCATION

L dp! Acton tep |

120 2005 - e .ol (preforrd conléct Mt

A Wil contact per Nancy

™ .


https://docs.google.com/spreadsheets/d/1nKJSf7RQltjJT7g-Dt_nsFEY4aGZMWGCCEPKoUR6tLU/edit?gid=0#gid=0
https://hcs1-my.sharepoint.com/personal/mdenning_heritagechristianservices_org/Documents/Desktop/1%20-%202025/1%20-%202025%20Trainings/4%20-%20Business%20Relations/Job%20Matching%20-%202%20day%20session/New%20Session/7.%20Job%20Dev%20Monthly%20-%20updated%203.17.25.pdf

e Putin the Job Seekers address
* Use the “nearby” tab to seek out businesses:

- Careeronestop.org
Indeed
America’s Job Bank

Google Maps

Linked 3]

LinkedIn, etc.

Job Development Plan
* Go to company Websites
- About us or company history
- Careers/Employment Opportunities

T MK’

Network to connect with people who work there

Eleversity £«




Getting Started

“Creating your introduction to businesses starts the
opportunity for a targeted match”

Askearn.org

What makes you
unique?

Name

Agency/Job Title

Experience

What you do

Share your data

Assess job seeker
skills

Reinforce Training

Your added value

Relatable
connections

Support needs of
business

Retention
Support

How you can help

Facilitate Success
of new employee

Eleversity
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Create an Introduction

We will use the JDP for Dakota to connect with a local TJ) Maxx, because we have learned that
there is a job opening for a merchandise processor and stock person. You want to learn more
about the job, related tasks, skills they are looking for, etc. You have worked with Marshall’s in the
past, but not TJ Maxx.

You have a good relationship with Nancy, a manager in the local Marshall’s. She tells you that the
2 stores are TJX Companies and that she knows the manager at TJ Maxx. You ask and she agrees to
contact the TJ Maxx and let Mr. Briggs know that you will be calling about the job. She tells him to
meet with you to learn more about the services and staffing support you have brought to
Marshall’s.

You are preparing to call Mr. Briggs, create your introduction and talking points for the
conversation. Keep in mind what you know businesses want and the tips for creating an
introduction.

Eleversity << <



The key to successful job development is a tailored, systematic approach
that addresses the company's specific needs. The goal is to evolve from
gathering information to actively presenting a valuable, targeted solution.

01 02
Follow with a summary of identified Use the information to ensure the
needs of the business targeted match
03 04
Present a solution for the business, Schedule a meeting to present
NOT just a candidate solution/proposal tailored to the
business

‘/ L]
Eleversity << . from US News



S
Mistakes to avoid

Failing to follow up promptly: A delayed follow-up can make you seem
uncommitted and can cause the business to lose momentum.

Ignoring key takeaways: Sending a generic or untargeted follow-up shows
you weren't listening and wastes the business's time.

Focusing on a quick response: The goal is to build a lasting, trusted
relationship, not to fill a position at any cost. Prioritizing the business's
long-term success is crucial.

Presenting irrelevant candidates: This overwhelms the business and
signals that you did not pay attention to their specific needs. Quality
over quantity is key.

Neglecting to ask for feedback: Ask for their thoughts on the candidates
you present. This shows you value their opinion and helps you refine
your search if necessary.

Eleversity << <



MEETING WITH BUSINESSES &
ACTION STEPS TO CONFIRM JOB MATCH

STEP §

Eleversity << <



With
SESesP EMPLOYMENT TRAINING PROGRAM
Job Development Plan
T4Bs 1p & 123496

Name: Dakota Jones

JOB DEVELOPMENT PLAN

PURPOSE: To research and consolidate the pertinent information related to an individual's
employment related needs and qualifications before approaching businesses to develop a placement
By having this information, the Job Developer will be able fo provide targeted job development at
businesses who have positions that meet the individual’s skill, abilty, preference, experience, schedule.
transportation, environmental, cultural, and support needs. The Job Developer will be prepared to
negotiate any necessary customization to positions so that they meet the individual’s needs. With the
focus and strategies provided by this plan, the Job Developer is more likely to create effective job
matches. The Job Developer should approach businesses the provider currently has relationships with
as well as new businesses to build new relationships. Targeted job development is best accomplished
by directly contacting businesses to develop placement opportunities. Do not just focus on completing |
online applications. The SEMP Manager should provide oversight and guidance throughout job
development.

INSTRUCTIONS: Review Discovery documents and follow up as needed to fill ot each section
below with defailed, individualized information. Review the plan with the individual, the Job
Developer, the SEMP Manager, and any other staff or stakeholders that support the individual for
approval and collect signatures on page 6. This plan should be available to anyone supporting the
individual with any part of their job development

Job Development Plan

- job seeker skills,
abilities, supports
for job

NEXT-LEVEL WORKFORCE EDUCATION

Ou are equippe

Job Analysis/Job Description Physical

Activities Checklist

Physical Activities

Check all hat apply

Ascending stirs scaffolding ramps.
poles and the ke

Moving seifin iflerent postions to accompish tasks in various
environments including tight and confined spaces:

Reméiningin a staonary position ofien standing or siing for
prolonged periods.

Moving aboutto accompish tasks or moving from ane warksite to
another

Adjusting or moving objects up to___pounds in al directions.
Comemunicating with others fo exchange informaon.

Repealing mofions that may include the wrists, hands andior

Job Analysis —
requirements and
expectations of

Frequency

NiNeves, (OyOccasionally or (CConstantly

the job

or

1S::

DISCREPANCY ANALYSIS

| Jab Aealysis Site: TI Maexand Marshals TIX (o'

Applcant S
Reapres o on publc rarst
ine.

Mezh f& N
Destrve upports, esventions comments: Dkt wil equire support leamingany
new busouteshe mayneedngotowark.

Applcant S

Dabota s opento min wage
Jor betersince hehas nothad
lpaid
iork exeience

Mezh §& N
Destrbe supports, nkenventions, commets: See belwrelated fnBenefitsCounseing

Finanial Concieratons
HA

Appicant S
Dkt pets S8 ane will e
support reporfng mages to SSA.

Wah & W
Destrbe uppors sventions, commends: oot doesreceivebenefits anduel need
o ensurebenefs counseinglscomletdprirto g wor.

b Ay Reguirment:
Work Schecide:

Reguies ey uith
schedile

Applcant Sk

Dalota prefers not ioweelends
but s wiling to cevasionaliy s
teeted,

s N
Destrice oot inenestions, oomments ESP il eed inensurehat Dakota .
g oforcasinelwestenchous remndinghi et el nat ok very wesdend.
Bl
suppitDabota o advocae for s notwerk ey nestend.

b Ay Reqirement:
Essential Job Funitiors:
Jobrequires ifting, bending,
wisting, commericationwith
team and fdhity.

Applcant S

Dakota bas experienc
piysical jobs and prefers jobs|
where he s acive and sl to
moearound,

Matrh: Ve

Destrve upport ntenentions, oomments: Bsedon ob Analysisand Destrigicn e
postion st Dekotsslland ahlfiesforwert. kb mayreed zsitamevithieaming
the dfereet proczsesfthejon.

Discrepancy Analysis
—align job

expectations with job
seeker skills



Job Development & Negotiation

Negotiation

[ni-,g6-shé-'a-shan]

A strategic discussion
that resolves an issue

in a way that both parties
find acceptable.

Negotiating with employers:
- Highlights the qualifications of the job seeker/intern

- Developing an employment proposal for medication to tasks

- Demonstrate the steps to customize a position and the
benefit (R.O.1,) for the business.
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Tools to Break Down Objections

Support Draw out concerns and experiences

Obtain What is the underlying cause for concern
Listen To the concern to be able to address it

Validate Let them know you hear the concern
Explain | Address the concern with a solution

Adapted from “Responding to Employer Objections: Worksheet”
from the Institute for Community Inclusion — UMass Boston
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