Training to Become a Certified Benefits Advisor — FAQ

Virginia Commonwealth University (VCU)
CWIC Community Partner Work Incentives Counseling Training

Overview — VCU offers an intensive, five-day classroom-based training for individuals seeking
certification as a Community Work Incentives Coordinator (CWIC) or Community Partner Work
Incentives Counselor (CPWIC). This is the first step in the certification process.

Requirements for Registration:

— Introductory Course: Prior completion of the online course Introduction to Social Security

Disability Benefits, Work Incentives, and Employment Support Programs is required.

— Service Commitment: Participants must commit to providing individualized work incentive
counseling to Social Security beneficiaries for a minimum of 16—18 hours per week.

— Initial Training: The 40-hour training course includes 20 webinars over 10 business days.
Dates are listed on the Upcoming Trainings page.

Certification Process:
— Part I: Competency-based assessments over eight weeks, leading to provisional certification.

— Part II: Submission of three Benefits Summary & Analysis (BS&A) reports over a 10-month
period to demonstrate applied knowledge.

Renewal:

Certification must be renewed annually by earning 18 Continuing Certification Credits.

For additional details, including upcoming training dates and application guidance, please visit the
VCU Initial Training and Certification Page: https://vcurrtc.org/training/ CWIC.cfm
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Cornell University’s Yang-Tan Institute
Benefits and Work Incentives Practitioner Certification

Overview — This is a fee-based ($1,500 approximate cost), eight-and-a-half-week online training that
includes biweekly virtual sessions. The program concludes with an online exam and skill-based
assessment using case scenarios.

Certification:
Participants receive credentialing as a Benefits and Work Incentives Practitioner upon
successful completion.

For full information on tuition, eligibility requirements, schedule, and certification process, please visit
the Cornell Yang-Tan Institute Certification Program:

https://www.ytionline.org/course/view.php?id=67
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