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June 17th, 2025

—Leadership Series—

Self-Employment 
as an Option

for People Supported through
OPWDD Services

Welcome

3 HOUR SESSION INNOVATIONS 
CREDITS

PLEASE MUTE 
YOUR LINE

UTILIZE CHAT 
FOR QUESTIONS

Agenda

• Overview of Self-Employment

• How to Start a Small Business (Guest Speaker: Erica Chase)

• Video of a Small Business Owner

• OPWDD Funding for Self-Employment Supports

• Other Services and Resources for Self-Employment Supports

• Self-Employment Guidance

• Small Business Resources and Guidance
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Overview of 
Self-Employment

Office for People With Developmental 
Disabilities & Self-Employment

• Self-employment: a business that a person 
starts and runs 

• May be an independent contractor, 
subcontractor, or use platforms like Uber 

• Goal or valued outcome is identified in the 
Life Plan 

• Must meet Department of Labor (DOL) and 
Internal Revenue Services (IRS) guidelines 

• Must document wages/income (IRS docs or 
tax return)

• The independence, flexibility, and freedom that come 
with self-employment.

• The opportunity to work in a disability-friendly setting.

• The potential to eliminate or reduce commuting needs.

• The ability to adjust work arrangements as disability or 
personal needs change.

• The option to design a workplace that is accessible for 
all.

Some of the benefits entrepreneurs may 
experience include:
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Some of the challenges entrepreneurs 
may experience include:

• Challenges in accessing start up funding.

• Limited access to assets that could be used as collateral.

• Limited resources and supports for self-employment and small business 
development and sustainability.

• Navigating SSDI or SSI disability programs and other public benefits.

• The impact on health care benefits, such as Medicare or Medicaid.

• Government disability programs that may not fully recognize entrepreneurship 
as a pathway to greater independence and self-sufficiency.

Customized Employment

Customized employment is a flexible process designed to 
personalize the employment relationship between a job candidate 
and an employer in a way that meets the needs of both. It is based 
on an individualized match between the strengths, conditions, and 
interests of a job candidate and the identified business needs of an 
employer. 

Customized employment often takes the form of:
• Task reassignment
• Job carving
• Job sharing
• Self-employment

OPWDD Services for Self-Employment

• Pathway to Employment can fund small business planning in 
addition to required Pathway to Employment services.

• Supported Employment (SEMP) can fund business 
development, coaching and other allowable SEMP support 
services to secure and maintain self-employment.
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Special Guest 
Speaker

Self-Employment:
The Roadmap to Starting a Business 

Presented by:  NYS Center for Entrepreneurial Empowerment
Small Business Development Center at Farmingdale State College

Erica Chase – Regional Director  

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

 PROGRAM OVERVIEW  - SBDC Overview 

 THE WHY? THE TYPE? YOUR BUSINESS IDEA 

 THE BUSINESS PLAN

 FINANCING YOUR BUSINESS 

 BUSINESS LEGAL STRUCTURES

• EIN NUMBER/REGULATIONS/LICENSING

• YOUR BUSINESS “PARTNERS”

• OTHER IMPORTANT FACTORS

• SMALL BUSINESS ASSISTANCE RESOURCES

WORKSHOP AGENDA 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)
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The NYSBDC is a resource partner of the SBA.  There are 20 
regional centers throughout NY State providing FREE assistance 
to individuals who may want to start a business and to small 
business owners who want to expand their businesses.  

The New York Small Business Development Center (NYSBDC) 
provides small business owners and entrepreneurs in New York 
with the highest quality, confidential business counseling, 
training, and business research at NO COST. 

PROGRAM OVERVIEW - NYSBDC

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Services we provide: 
•Start-Up Assistance
•Business Plan Development
•Organizational Structures
•Financial Planning / Cost Analysis
•Loan Information
•Marketing Assistance
•Disaster Assistant 
•Federal, State and Local Certification for MWBE & SDVOB 

PROGRAM OVERVIEW – Each SBDC Center 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

• Fuel a passion?

• Solve a problem or improve a product or service?

• Income?

• Recognition?

• Become your own boss?

• More flexible work schedule?

WHY DO YOU WANT TO START A BUSINESS? 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC) SLIDE #
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QUESTIONS TO ASK YOURSELF

• What gifts or talents do you have?

• What special knowledge or skill do you have?

• What do you love doing?

• What hobbies do you have?

• What kind of products or services would you like to provide to people?

WHAT TYPE OF BUSINESS WILL YOU START? 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

ANSWERING THESE QUESTIONS…. 

• What problem does my idea solve?

• Who is my target audience – who is your customer?  

• What makes my idea unique?  

• What are potential challenges – roadblocks, high competition? 

• Is my idea financially viable?  Assess the costs and potential income 

• Can I grow this business?   

Answering all these questions is the start to develop a business plan  
This is important to ensure the business can be successful   

Refining Your Business Idea

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

What is it? Why Write it?  

A business plan … 

• Outlines the goals of the business

• Outlines the strategy to achieve the goals of the business 

• Outlines the resources needed for the business to be successful

Business Plan  - Roadmap to Success 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)
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The Business plan will include details of the following:  
• Products and or services 

• Market Analysis

• Customer

• Competition 

• Strategy – how to reach customers 

• Organization structure & operations of the day to day running of the business 

• Financial Projections – showing income and expenses – will the business make a profit and when 

Business Plan  - Roadmap to Success 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

• Personal Funds

• Family, Friends, Investors

• Loans – personal or business

• Sales from products / services

• Grants – very few available for for-profit businesses 

Funding Your Business 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Your business can be set up as a 

Sole Proprietor

Partnership

LLC (Limited Liability Company)

Corporation

CHOOSING A LEGAL STRUCTURE 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC) SLIDE #
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Differences are based on:

Risk of the business
Liability issues
Personal assets
Tax considerations

**Consult with an attorney and/or an accountant

WHAT ARE THE DIFFERENCES BETWEEN THEM? 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

• Single Owner
• Simplest, quickest, least expensive form with few legal and 

tax formalities
• Business income and expenses are reported on the owners 

personal income tax return Schedule C, 1040
• Owner is liable for all debts and aspects of the business

SOLE PROPRIETORSHIP

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Registered at the County Clerk Office of the County of the business operations.  $35.00 

• Formed by two or more individuals
• Strongly recommended that a general partnership agreement is 

formed  **seek assistance from an attorney**
• Partners are equally personally liable for all debts and acts of the 

business   
• Pass through taxation, profit and expenses reported on personal 

income tax returns of each partner 

PARTNERSHIPS
General Partnership 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Registered at the County Clerk Office of the County of the business operations.  $35.00 
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• Owners of the LLC are “members’ not shareowners or partners 

 A ‘member’ can by an individual, a corporation, a partnership, another LLC or any other 

legal entity.  

• Combines the features of a partnership and corporation

 Offers the corporation protection from personal liability and members have a choice of 

being taxed either as an individual or a corporation 

• File Articles of Organization with the Dept. of State. 

• Requires an operating agreement to be adopted by members

 Establishes the rights, powers, duties, liability and obligations of the members 

LIMITED LIABILITY COMPANY (LLC) 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Filed with the NY Department of Sate – $200.00 
plus fees for publishing the LLC in 1 daily and 1 weekly newspaper for 6 consecutive seeks 

• State-chartered organization owned by shareholders 

• Separate legal entity – recognized by the state as having its own rights, privileges, and 
liabilities, apart from the individuals forming the corporation

• Corporate by-laws

• Single or multiple owner business

** C-Corp  - - - S-Corp

An attorney or accountant can assist in forming this legal structure  and to ensure you are set 
up to be taxed in the most beneficial way 

Registered at the Dept. of State. $125.00

CORPORATIONS 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Special section of the Internal Revenue Code

• Permits corporation to be taxed like a sole proprietorship or partnership, 
avoids double taxation

• Profits taxed at individual rather than corporate rate 

• Must meet certain requirements.  Contact IRS

S-CORPORATIONS 

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)
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All forms of business with employees are required to have an EIN#

Sole Proprietors can use their SSN# if they don’t have employees, however it is 
highly recommended that they obtain an EIN#.  It is in the best interest to keep 
business and personal separate.  
Most if not all banks will require an EIN to open a business bank account   

https://www.irs.gov/

THIS IS FREE!!!!

EMPLOYER IDENTIFICATION NUMBER (EIN)

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Make sure that you aware of the various federal, state and local regulations that your 
business must comply with

Failure to do so can leave you unprotected legally, lead to expensive penalties, and 
jeopardize your business

Make sure you do your research and check for them!!  It varies by industry

Each city or town where you will be conducting business

The SBDC can assist you in knowing what permits or licenses you may need 

GOVERNMENT REGULATIONS, LICENSES AND 
PERMITS

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Your BUSINESS “Partners” 

• Accountant – will  ensure your reporting is in order with IRS and NYS.  Will assist in setting 
up booking keeping practices and review your financial statements 

• Bank  – every business needs a separate bank account.   Building a relationship as you 
grow will give you access to capital (loans, lines of credit), credit card payments 

• Attorney – review of contracts, lease agreement, advisement for any business legal matter 

• Insurance broker –insurance policies to protect you and your business assets  
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NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Other Important Factors for Businesses 

• Brick & Mortar Business - Lease agreements and requirements
 Certificate of Occupancy  * town/village/city will issue 

• Business Insurance – Insurance Broker 
• Business Bank account

 Importance of separation of business and personal expenses
• Understanding if you need to collect sales tax
• Reporting and filing  - CPA / accountant 

 NY State Taxation and Finance
 IRS

• Employer responsibilities 
 Payroll taxes
 Follow all Dept. of Labor laws

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)

Additional Resources to Help Businesses Start 
and to Grow 

• NYSBDC – NY Small Business Development Centers
 https://nysbdc.org/

• SCORE – SBA resource partner 
 https://www.score.org/

• Woman Business Centers
 https://www.sba.gov/local-assistance/resource-partners/womens-business-

centers#find-your-local-women039s-business-center

• EAC – Entrepreneurship Assistance Centers 
 https://esd.ny.gov/entrepreneurship-assistance-centers

Erica Chase – erica.chase@farmingdale.edu

NEW YORK SMALL BUSINESS DEVELOPMENT CENTER (NYSBDC)
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Video  

Small Business Owner

Turning Rejection into 
Business Success!

https://www.youtube.com/s
horts/-05wqhhzmWQ

OPWDD Funding for 
Self-Employment 

Supports

OPWDD Services for Self-Employment

• Pathway to Employment can fund small business planning in 
addition to required Pathway to Employment services.

• Supported Employment (SEMP) can fund business 
development, coaching and other allowable SEMP support 
services to secure and maintain self-employment. (Does not 
include start-up funding)
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Pathway to Employment 25-ADM-01

• Pathway to Employment services include planning and support services 
for people with developmental disabilities to develop a career, vocational 
and transition plan that will help them obtain competitive integrated 
employment or self-employment in the future.

• The outcome of Pathway to Employment is a career, vocational and 
transition plan document which includes the next steps for achieving self-
employment or competitive, integrated employment at or above the 
applicable state or federal minimum wage.

• Identification of at least one goal or valued outcome that the person has 
related to preparing for or obtaining competitive employment or self-
employment.

38

Pathway to Employment Services

A career planning service designed to help people identify vocational 
skills, interests and strengths  

Time-limited, service is typically provided within 425 hours or 1 year.  
May request an extension for up to 556 hours or 2 years.

Includes person-centered planning, Discovery, community-based 
vocational experiences, job readiness training and career planning

Includes a Career, Vocational and Transition Plan which includes the 
next steps for achieving employment 

Examples of Concurrent Activities

Pathway to Employment

• Review person's history and current 
experiences

• Observe person in the community and 
interview person and support team

• Meeting for develop of Activity Plan with 
person and support team

• Participate in at least 3 community 
based vocational experiences

• Participate in job readiness classes, 
career research and benefits planning

• Participate in career planning meeting 
with person and support team

• Complete a Career, Vocational and 
Transition Plan

Self-Employment Planning (in addition 
to Pathway to Employment Activities)

• Examine person's work experiences, skills 
and interests.

• Observe the person in community settings 
related to potential business interests.

• Planning may include a focus on 
entrepreneurial goals and accommodations

• Engage in activities that build and assess 
entrepreneurial skills

• The self-employment plan should include 
specific business development tasks, small 
business implementation and goals

• Involves the person and support team 
throughout the process
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Pathway to Employment Services
• Must have competitive employment or self-employment goal in Life Plan

• Combines career planning with skill-building services 

Services are person-centered and may include: 
Vocational/situational assessment (at least 3), Job readiness training & work-related 

behaviors 

Community experiences & job exploration 

Pre-employment skills & job discovery
Assistive technology assessment, Internships, mentorships, job clubs, site visits 

Benefits counseling, vocational planning, job coaching & behavioral supports 
Outcome: Career, Vocational, and Transition Plan (uploaded to CHOICES) 

- May also include a self-employment business plan

Supported Employment ADM-2023-09

• The goal of SEMP services is sustained, paid, integrated employment in a 
job or self-employment that meets the individual's personal and career 
goals.

• The minimum wage requirement is not applicable to individuals that are 
pursuing self-employment or who are self-employed. However, there must 
be documentation to ensure that the self-employment is a business. This 
may include documentation from the Internal Revenue Service (IRS) or a 
tax return.

• SEMP may include services and supports to assist an individual to achieve 
self-employment, including home-based self-employment. 

• The service provider must not staff the business, or purchase supplies or 
equipment for the business with OPWDD waiver funding.

Supported Employment (SEMP)

Job development requires networking and building relationships with businesses 
in the community. Jobs are skillfully matched to the person’s skills and interests.

Provides job coaching, interpersonal skill training, and career advancement 
services.  On-going supports and services are provided, as needed.

The outcome is community-based, competitive, integrated employment.

Employee is paid by business at minimum wage or higher.
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What Happens in Supported Employment?

• Job development (after ACCES-VR)

• Job coaching, training and planning 
within the work environment

• Job coaching supports slowly fade 
to periodic supports, as needed

• Communication skill development 
with supervisors, co-workers 
and customers

• Develop job retention strategies

• Develop natural supports

• Negotiate with employers

• Benefits planning

• Career advancement strategies

• Foster independence on the job

43

How Can SEMP Help People with Self Employment?

SEMP may support: 

• Running a business 

• Freelance, temp, or contract work

• Provides ongoing support to get 
and keep a job (including self-
employment) 

• Must be in an integrated work 
setting 

• Wages may be below minimum 
wage but must meet DOL & IRS 
rules 

SEMP supports may include:

• Identifying business opportunities 

• Business plan 
development/updates 

• Finding community resources 

• Ongoing assistance after business 
starts 

• Other allowable SEMP services

Community Integrated Employment

Self-employment can be a meaningful and integrated way for people to participate in 
the workforce and broader community. 

Just like typical jobs, self-employment must occur in settings where people with and 
without disabilities naturally interact. A self-employed person may provide goods or 
services to the public, operate a business in a shared commercial location, or network 
with other professionals, suppliers, or customers in the general community. 

Self-employment should reflect similar expectations, standards, and opportunities for 
community participation as other businesses in the same field.

Indicators of integration can include:

• interacting with customers or coworkers without disabilities
• participating in community business events or vendor markets
• receiving mentorship or guidance from non-paid business professionals
• utilizing community-based resources such as banks, libraries, suppliers, 

or co-working spaces. 
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Community Integrated Employment

Examples of how self-employment may meet community integration standards.

The person:

• Interacts with customers, contractors or vendors without disabilities.

• Receives business guidance or mentorship from professionals not paid by self-
directed or SEMP funding.

• Operates their business in a community setting (e.g., market stall, storefront, shared 
commercial space, or online platform with community engagement).

• Participates in community events, trade shows, or vendor fairs open to the general 
public.

• Uses community resources such as libraries, banks, co-working spaces, or supply 
vendors.

• Advertises their services/products to the broader public (online or in print).

• Accesses public transportation or other community mobility options to support their 
business.

• Are held to the same business standards and practices as others in the same field.

Other Services 
and 

Resources 
for Self-Employment

NYS Adult Career and Continuing Education Services-
Vocational Rehabilitation (ACCES-VR) 

Specific vocational rehabilitation services leading to self-employment focus on
helping people to:

 Realistically assess the demands and feasibility of self-employment.

 Develop and implement sound, viable business plans.

 Acquire necessary business management and technical skills; and,

 Accommodate disability-related limitations.
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Self-Employment ACCES-VR Policy

The Self-Employment Policy 1301.00 provides detailed information about ACCES-
VR services that support self-employment. This Technical Assistance Brief touches 
on key areas for ACCES-VR staff and people with disabilities to explore as they 
consider self-employment as an option. These areas include:

• Assessment of Business Potential

• Business Plan Development

• Benchmarks for Business Success

https://www.acces.nysed.gov/vr/self-employment

NYS Commission for the Blind 
(NYSCB)

• NYSCB supports self-employment through the Business 
Enterprise Program (BEP) 

• BEP trains participants to manage business operations & 
provides ongoing support 

• VR Program helps people find & maintain employment, 
including self-employment 

• Counselors help develop vocational goals & 
and Individualized Plan for Employment (IPE) to outline 
the services and support needed to achieve those goals.

• Services may include: 
- Training 
- Adaptive equipment 
- Counseling 
- Job coaching

NYSCB Business Enterprise Program (BEP)

• Focus: The BEP prepares people to successfully manage their own business 
operations, including delis, vending operations, newsstands, snack bars, or cafeterias.

• Training: The program provides training in business math, labor and merchandise 
management, purchasing, legal requirements, and customer service, and participants 
can earn the ServSafe® nationally accredited food safety certification.

• Support: Upon completion of the training, participants receive an interest-free loan to 
purchase initial product inventory and ongoing support from BEP specialists.

• Eligibility: The program targets NYSCB participants who have the skills, interests, 
resources, and supports to develop and manage their own business, with all people 
participating in an assessment to determine whether self-employment is appropriate.

https://ocfs.ny.gov/programs/nyscb/programs/enterprise.php
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Social Security

The Social Security Administration's (SSA) ௗPlan for Achieving Self-Support (PASS)ௗprogram 
allows people with disabilities receiving SSI benefits to set aside money and resources to 
help achieve a particular work goal, including self-employment.

https://www.ssa.gov/disabilityresearch/wi/pass.htm

Ticket to Work

TheௗTicket-to-Workௗprogram connects SSI and SSDI beneficiaries with Employment 
Networks (EN) for training and other support services needed to achieve their employment 
goals, including self-employment.

https://www.ssa.gov/work/

Self-Employment 
Guidance

Self-Employment Regulations and Guidance

Internal Revenue Services (IRS)

The IRS considers you Self-employed if the following apply to you:

• You carry on a trade or business as a sole proprietor or an independent 
contractor.

• You are a member of a partnership that carries on a trade or business.
• You are otherwise in business for yourself (including in a part-time 

business or as a gig-worker).
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IRS Hobby Vs. Business

A hobby is any activity that a person pursues because they enjoy it and 
with no intention of making a profit. People operate a business with the 
intention of making a profit. Many people engage in hobby activities that 
turn into a source of income. However, determining if that hobby has grown 
into a business can be confusing.

To help simplify things, the IRS has established factors taxpayers must 
consider when determining whether their activity is a business or hobby.

https://www.irs.gov/newsroom/heres-how-to-tell-the-difference-between-a-
hobby-and-a-business-for-tax-purposes

Manage Taxes for Self-Employment

You must file a tax return if you have net earnings from self-employment of $400 even if it's a part-time, 
temporary self employment opportunities or gig jobs.

You must pay taxes on income you earn from self employment. If you're an employee, your employer 
should withhold tax from your paycheck. If you do gig work or as an independent contractor, you may 
have to pay estimated taxes. Unsure if you are an employee or independent contractor? Ask your 
employer or check your worker status.

Additional Resources:
IRS Publication 535: Guidance on business expenses, including hobby-related deductions.
Schedule A (Form 1040): Used for itemized deductions.
IRS.gov: Offers Free File and tax resources.

https://www.irs.gov/businesses/small-businesses-self-employed/manage-taxes-for-your-gig-
work#:~:text=You%20must%20file%20a%20tax,withhold%20tax%20from%20your%20paycheck

Department of Labor
Employee or Independent Contractor

The following factors guide the assessment of whether a worker is an 
employee under the Fair Labor Standards Act (FLSA) or an independent 
contractor in business for themself:
• Opportunity for profit or loss depending on managerial skill
• Investments by the worker and the employer
• Permanence of the work relationship
• Nature and degree of control
• Whether the work performed is integral to the employer’s business, and
• Skill and initiative
• Economically dependent on the employer for work

https://www.dol.gov/agencies/whd/fact-sheets/13-flsa-employment-
relationship
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Licenses & Permit Information

Visit the NYS Business Wizard to determine the requirements for your business and apply for the 
right license or permit.

• Sole proprietorships and general partnerships file in the county where they’re located.
• Business Corporations file a Certificate of Incorporation with the Department of State.
• Limited liability companies file Articles of Organization with the Department of State.
• Limited partnerships file a Certificate of Limited Partnership with the Department of State.
• Get your Federal Tax ID
• Also known as the Employer Identification Number (EIN). Simply go to the IRS link and apply.
• Register as a NYS Sales Tax Vendor
• Apply to the NYS Department of Taxation and Finance for a sales tax Certificate of Authority.
• The NY License Center makes finding and applying for the right license or permit easy. Set up 

a NY.Gov ID to apply for new licenses and to manage your existing licenses and permits 
online.
https://www.ny.gov/services/start-business-new-york-state

Examples of Self-Employment that Require Additional 
Permits and/or Licenses

Home-based Bakery
• Home Occupation Permit or Home 

Processor License: Allows you to prepare 
and sell baked goods from your home 
kitchen

• Home Processor Registration: A free, 
location-specific registration from the New 
York Department of Agriculture and 
Markets

• Exemption: You can request an exemption 
from the New York Department of 
Agriculture and Markets

Retail Bakery
• Business License: A license to operate 

your business

• Certificate of Occupancy: A document that 
verifies that you can occupy your 
business premises

• Food Handler's License: Also known as a 
Food Service License

• Seller's Permit: A permit to sell your 
products

• Catering Business License: A license if 
you plan to offer catering services
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Small Businesses that Hire Employees

Obtain unemployment insurance through the NYS Workers’ 
compensation not required but encouraged to protect your business 
against e.g. financial losses when your injured or sick while working 
(can be obtained through the New York State Insurance Fund or a 
private carrier). Disability insurance is mandatory and can be obtained 
through the New York State Insurance Fund or a private carrier.

For more information, please visit the NYS Department of Health.
https://www.ny.gov/services/start-business-new-york-state

Risk management and Insurance

Types of Liability Insurance:

• General Liability Insurance: This covers injuries or accidents that occur on the 
business premises or due to the business’s operations.

• Professional Liability Insurance: Also called errors and omissions (E&O) insurance, 
this is important if your business offers professional services. It protects you from 
lawsuits claiming negligence or mistakes in your service or advice.

• Product Liability Insurance: If you sell products, this type of insurance protects 
against claims of injury or damage caused by your product.

• Workers’ Compensation Insurance: If you have employees, New York State law 
requires workers' compensation insurance to cover job-related injuries or illnesses.

Insurance Considerations for People with Developmental 
Disabilities:

• Many small business owners with disabilities work in specific niches (like arts, 
consulting, or services for other people with disabilities). It's crucial to assess 
your specific needs and risks when choosing insurance.

• Speak to an insurance agent who has experience working with small 
businesses owned by people with disabilities. They can help identify the right 
coverage and find affordable options.

• Some nonprofit organizations or advocacy groups for people with disabilities 
may offer guidance or even discounts on insurance policies.

• Consider looking into microinsurance options or specialized programs that 
cater to small business owners with disabilities, which may offer reduced 
rates or tailored coverage.

https://www.dfs.ny.gov/consumers/small_businesses
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Small Business 
Resources & Funding

Small Business Resources & Funding

• Small Business Development Centers (SBDC) : 1,100+ centers offering free/low-
cost business counseling & training 

https://www.sba.gov/local-assistance/resource-partners/small-business-
development-centers-sbdc

• Service Corps of Retired Executives (SCORE): 10,000+ retired execs offering 1-on-
1 mentoring, workshops, online help 

https://www.score.org/

• One-Stop Career Centers: DOL-funded support for training & employment, 
including self-employment 

https://www.careeronestop.org/LocalHelp/AmericanJobCenters/find-american-
job-centers.aspx?location=New%20York

Small Business Resources & Funding

Non-Traditional Supports:

• Microenterprise orgs:  Offer capital, business planning & support help (e.g., loan 
funds, VC firms) 

https://www.rd.usda.gov/programs-services/business-programs/rural-
microentrepreneur-assistance-program

• Business incubators:  Provide shared office space, mentorship & startup 
resources

https://esd.ny.gov/certified-business-incubator

• Individual Development Accounts (IDAs):** Matched savings to help fund new 
business startups

https://www.ssa.gov/ssi/spotlights/spot-individual-development.htm
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Questions

OPWDD Contacts & Information
Web: 

• www.opwdd.ny.gov

Sign up to receive updates and information from OPWDD:

• www.opwdd.ny.gov/form/email-sign-up

Technical Assistance Emails:

• EmployAbility@opwdd.ny.gov (for businesses)

• employment.vocational.services@opwdd.ny.gov

• day.community.services@opwdd.ny.gov

Contacts

Julia Kelly, M.S. Ed.

Director of Employment and Meaningful Community Activities 

Julia.A.Kelly@opwdd.ny.gov

67

68

69



6/17/2025

24

info@Eleversity.org

(585) 340-2051

www.Eleversity.org
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