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for Questions 2 Hour Session Billable

Agenda

Pathway to 
Employment 
Reg, ADM & Attachments 
Program Considerations
Resources
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OPWDD issued Pathway to 
Employment regulation

July 2014

Service was well-received and 
utilized initially, but provider’s 
reported service delivery 
challenges over time

2014–2018

Program evaluation and 
stakeholder engagement to 
identify service delivery 
challenges

2015-Present

State of the State address 
prompts policy changes to 
increase competitive 
integrated employment (CIE)
2023

OPWDD issued revised, 
proposed Pathway to 
Employment regulation

July 2024

OPWDD issues updated 
Pathway to Employment 
regulation & ADM

April 2025

Background

Purpose of 
Pathway to 

Employment 

Develop a formal, written Career, Vocational 
and Transition PlanPlan

Provide community-based vocational 
experiences that identify strengths, skills and 
career interests 

Identify

Arrange opportunities for people to continue in 
current services while exploring career optionsExplore

Increase job-readiness skills through training 
and experiencesTrain

Transition people to competitive integrated 
employment (CIE)Transition

Pathway to 
Employment 

ADM & Regulations
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Pathway to Employment Regulation
• OPWDD released Pathway to Employment Amendments to 14 NYCRR 

Subpart 635-10 as proposed regulation for public comment

• Language was replaced to define what Pathway to Employment Services 
are, expand the types of allowable services, re-order the language to 
match other employment and vocational services to make the regulation 
clearer, require community-based vocational experiences for the person 
to assist in building a career path and set requirements for billing, training 
and documentation.

• The revised regulation has an implementation date of 04/01/2025, the 
ADM is available on the OPWDD website.

• https://opwdd.ny.gov/system/files/documents/2024/08/pathway-to-
employment-reg-text-7.16.pdf

Pathway 
to 

Employment

Allowable 
Services

Pathway to Employment ADM
• Pathway to Employment services include planning and support services 

for people with developmental disabilities to develop a career, vocational 
and transition plan that will help them obtain competitive integrated 
employment or self-employment in the future. 

• OPWDD amended regulations in 14 NYCRR Sections 635-10.4 and 635-
10.5 pertaining to Pathway to Employment services regulations at 14 
NYCRR Part 635 effective April 1, 2025. 

• This ADM supersedes ADM #2015-07R and includes updated information

• https://opwdd.ny.gov/regulations-guidance/adm-2025-01-pathway-
employment-0
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Attachments to Pathway to Employment ADM
Attachment 1: Career, Vocational and Transition Plan 

Attachment 2: Request to Bill Additional Pathway to Employment Services

Attachment 3: Request to Waive the Pathway to Employment Community Based 
Vocational Experience Requirements

Attachment 4: Request for Staff Training Period Extension

Attachment 5: Pathway to Employment Semi-Annual Status Report 

https://eleversity.org/resources/opwdd-innovations-resources/

Pathway to Employment Implementation

The revised Pathway to Employment regulation has an 

implementation date of 04/01/2025. 

Provider agencies must follow the most current regulations for all services, 
regardless of the person’s enrollment date. 

Services delivered prior to 04/01/2025 must adhere to previous 

Pathway to Employment regulations. 

Changes to Pathway to Employment

• 425 hours per year (previously 278 hours)
Additional hours available but must not exceed 24 months or 556 hours per lifetime

• Eliminated direct and indirect limits on services
Allowable Pathway to Employment services provided without the individual present may be 
delivered when the individual is simultaneously receiving another direct Medicaid service

Hours

• Rounding of Units
• Training requirements for Pathway to Employment staff (paid training for staff)
• Addition of Planning and/or Managing the delivery of allowable services

Alignment with SEMP
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Changes to Pathway to Employment

• ACCES-VR remains an option in the transition planning for the person, 
requirement to submit report and review form has been removed

ACCES-VR

• Semi-Annual Data Reporting Requirements for Pathway to Employment 
Participants

• Modeled after ETS

Data Reporting

Changes to Pathway to Employment

• Requirement for a minimum number of Community Vocational 
Experiences and Hours at the time of disenrollment

CVE Requirements 

• Completed for each person enrolled in Pathway to Employment
• Uploaded to CHOICES to follow the person through future services

Career, Vocational and Transition Plan

Person Specific Questions

Person specific questions regarding Pathway to Employment Service 
Delivery and Billing should be directed to OPWDD at

employment.vocational.services@opwdd.ny.gov

Please include the person’s 

DDRO, Name & TABS ID for expedited response.
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Candidate Selection & 
Enrollment

17

BRIDGING THE VOCATIONAL GAPBRIDGING THE VOCATIONAL GAP

To be eligible for Pathway to Employment 
services, the individual must: 

Service

Require habilitative 
services including 
employment-related 
learning, volunteer and 
vocational experiences

Interest

Express an interest in 
preparing for 
competitive integrated 
employment or self-
employment and have 
this identified in their 
Life Plan;

Limit

Not have met or 
exceeded the lifetime 
total of Pathway to 
Employment service 
hours cap
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Looking to 
start, return to 
or expand 
Pathway to 
Employment 
services?

Enter in the chat

Where Can a 
Provider Find 
Referrals?

Candidates for Pathway to Employment

Enrolled in day 
habilitation program  

Transitioning from 
school

Expressed an 
interest in 

competitive 
employment  

Talked about starting 
their own business

Has a goal related to 
employment on their 

Life Plan

Enrolled in 
prevocational 

services

Limited vocational 
experiences

Experienced 
challenges with job 

retention

Worked in group 
employment for 

many years, 
increased 

independence

Previously created 
career plan needs to 

be updated / re-
evaluated

Many more…

Pathway to Employment as a Wrap 
Around Service

Increases 
opportunities for 

people to fill their day 
with meaningful 

activities

Increases billing 
opportunities for 
service providers

19

20

21



6/12/2025

8

No Application

What if someone was already enrolled in 
Pathway to Employment? 

• Contact Care Manager 

• Review CR4 

• Supporting Documents 

• Contact Regional Field Office  - SART / NOD-09

• Review Prior Billing / Enrollment Dates

• Request to Bill Additional Pathway to Employment Services

Pathway to Employment Previous 
Enrollment – CHOICES
Review CR4: Look for PE

CHOICES

TABS Inquiries

Individual Inquiry 
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Request to 
Bill Additional 
Pathway to 
Employment 
Services

Send to 
SEMP.PE.Billing.Requests@opwdd.ny.gov

5 Minute Break

Pathway to 
Employment Workbook
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Pathway to Employment Workbook

Pathway to Employment Workbook
• Fillable PDF, all documents 

included

• Provides instruction & 
recommendations

• Color coded areas for 
improved report findings

• Fills in to Career, Vocational 
and Transition Plan 

• Chockfull of resources and 
tools for staff

Pathway to 
Employment 

Activities
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• Most activities are 
flexible 

• Provider can create 
their own unique 
programming

• Documents are 
aligned with the 
Employment 
Training Program 
(ETP)

• Increased 
familiarity for Staff

Activities & Document Alignment

Pathway to Employment | Activity Plan

• Combines the information collected from the File Review, 
Interviews & Observations 

• Develops the next steps for career planning including:
• activities to assess career interests and skills, 
• community-based vocational experiences,
• job-readiness classes, etc. 

• The Activity Plan needs to be developed by the person, 
their family and support team. 

Pathway to Employment | Activity Plan
Meeting
• Agenda = Resource tool for staff
• Brings stakeholders together
• Ensures upfront communication
• Provides opportunity for collaboration 
• Encourages family engagement
• Allows planning for Reg requirements
• Confirms commitment from participant

Essential for Time Limited Service
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Pathway to Employment | Job Readiness 
Classes & Career Exploration

• Increased flexibility for provider agencies

• Opportunity to build a person-centered service

• Additional chances for assessment and 
recommendation

• Resources available in workbook & through Eleversity 

Community 
Vocational 

Experiences

Community Based Vocational Experiences

Community-based vocational experiences and career exploration activities are 
fundamental elements of Pathway to Employment services. Service providers are 
expected to develop community-based vocational experiences following initial 
planning and meetings with the person.

Community-based vocational experiences and career exploration activities must be 
delivered in integrated settings alongside members of the broader community (e.g., 
local, community-based businesses and organizations). The purpose of community-
based vocational experiences is to identify the person’s demonstrated skills, interests, 
strengths, and support needs in a variety of vocational areas.

Pathway to Employment ADM 2025-01
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Pathway to Employment CVE Requirement

If a person receives 
100 or more hours 

of Pathway to Employment

They must participate in at least 3 Community Vocational Experiences
and

30% of those service hours must include Community Vocational Experiences 
upon disenrollment from the service.

If the requirement for number of hours and/or number of experiences cannot be met due to extenuating 
circumstances, the service provider must submit waiver form and OPWDD may grant an exception  .

Request to Waive CVE Requirement

Career, Vocational and 
Transition Plan
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Career, Vocational and Transition Plan

Discovery Report Findings & Final Recommendation 

Career Planning with the Person and the Support Team 

Transition to Employment Services and/or Vocational Development Activities

Service providers are required to complete and submit the Career, Vocational and Transition Plan for every 
person enrolled in Pathway to Employment services. Service providers must upload each individual’s Career, 
Vocational and Transition Plan to CHOICES, no later than 90 days after the person has been disenrolled from 

Pathway to Employment services. 

Findings & 
Recommendations

• Pathway to Employment 
staff summarize findings

• Employment Services 
manager reviews & 
approves final report

Career Planning 
with the Person 
Pathway to Employment staff meet 
with the person, their family, and 
support team to discuss the 
Pathway to Employment 
experience, outcomes and career 
plan.

Staff completes:

• Vocational Development Plan OR

• Job Development Plan 
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Job 
Development 
after 
Pathway to 
Employment

Career, Vocational and Transition Plan includes directory
for ETP Supervisors and links to ACCES-VR if job
development is recommended.

Transition

• Avoid gaps between services

• Discuss who will assist in 
applications or referrals

• Submit appropriate 
documentation for next steps 

Semi-Annual Reporting
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Pathway to Employment 
Semi- Annual 
Status Report

These semi-annual reports must be submitted to OPWDD 
no later than:

• April 30th (using data from previous October 1 - March 31); and

• October 30th (using data from previous April 1 – September 30)

OPWDD may make changes to the required format and method 
of submission for data, reports and other forms with advance 
notification to providers agencies. 

Reports will be submitted to: 
Supported.Employment.Data@opwdd.ny.gov

Pathway to Employment Semi- Annual Status Report

Many drop downs available to 
assist in reporting

Semi- Annual Status Report

Instructions to assist in 
completing report 
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Pathway to 
Employment 

Trainings & Resources

Innovations in Employment Supports
Relevant Trainings

• Series 1 Classes

• Career Assessment: Skills to 
Complete Discovery

• Pathway to Employment 

• The Job Development Plan

• The Vocational Development Plan 

Innovations in Employment Supports
Pathway to Employment Training

This course will prepare providers of Pathway to Employment to engage in the wide 
array of activities required to fully know and understand the individual and all aspects 
that impact their career planning, as well as instruction on Pathway to Employment 
purpose, regulatory process and expectations.

• Two-Day, 6 Credit Training

• Provided once per month

• Next Session: July 16th & 17th 8:30 am – 11:30 am

Please have taken Series 1 and Career Assessment: Skills to Complete Discovery prior to 
taking Pathway to Employment
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Quick 
Reference 

Guide

Eleversity Resources

Questions 
Web: 
• www.opwdd.ny.gov

Sign up to receive updates and information from OPWDD:
• www.opwdd.ny.gov/form/email-sign-up

Technical Assistance Emails:
• EmployAbility@opwdd.ny.gov (for businesses)
• employment.vocational.services@opwdd.ny.gov
• day.community.services@opwdd.ny.gov
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OPWDD Regional Employment and Vocational Services Liaisons

Agency CellEmail NameRegion 

(585) 405-1398 Kerry.P.Zajac@opwdd.ny.govKerry Zajac1

(607) 788-4462Michelle.Jordan@opwdd.ny.govMichelle Jordan 2

(838) 280-4627Kristina.A.Collins@opwdd.ny.govKristina Collins3

(646) 988-1489Edele.StJeanPierre@opwdd.ny.govEdele St. Jean-Pierre4

(631) 263-1703William.J.MillerBoccasini@opwdd.ny.govWilliam Miller-Boccasini5
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Contacts

Julia Kelly, M.S. Ed.
Director of Employment and Meaningful Community Activities 
Julia.A.Kelly@opwdd.ny.gov

Kristine Snyder, LMSW
Statewide Employment and Vocational Services Coordinator 
Kristine.Snyder@opwdd.ny.gov

6/12/2025

info@Eleversity.org

(585) 340-2051

www.Eleversity.org
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