
If your audio (mic and/or speakers) are not 
working, please follow the steps on the 

following slides.



If you see this, click on “join audio”



This box will show on your screen, click to 
“Join with computer audio”.

This should connect the mic and speakers.



If you see this, click on the caret “^”



This list will pop-up.



If your mic is not working, select one that is not 
checked (✓) and try talking. Go through them 

all and see if they work. 



If your speaker is not working, select one that is 
not checked (✓) and see if one option works. You 
may need to go through them all to find the one 

that will work. 



You can also test the speaker and mic here. You 
will see a similar drop-down list to work through 



If none of these work, and you don’t have access to assistance, 
you can use your phone for the AUDIO ONLY. 

Click on “switch to phone audio” and follow the steps.



If your audio (mic and/or speakers) are still not 
working, and you are not able to use your cell 

phone, please reach out to your 
IT department.
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