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What does it mean to
be a team player?

Being a team player at your
workplace means that you are
willing to work and interact

respectful and professional
— manner. Team players make
decisions that will not just
benefit themselves, but their
entire team.
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How can you be a
team player?

You work at a restaurant as a
waltress. You notice your
coworker is having a hard

time keeping up with all the

tables while you are on your
lunch break. You only have

5 minutes left in your break.

What would a team player
do?
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How can you be a
team player?

You work in a doctor’s office entering data into the
computer system. Although this is not part of your
job description, your supervisor just asked you to -
help file some paperwork to help get the otfice
organized. What would a team player do?
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How can you be a
team player?

You work at a grocery store
stocking shelves. You just

finished emptying a large box

| ‘3
. )
when your supervisor comes by %‘m

with a new load for you to stock.
You begin to think “will the
boxes ever end?”
What would a team player

do?
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How can you be a
team player?

You work in an office building

. and part of your job is to make

sure that all doors get locked at

the end of the day. As you are

riding home, you remember you
forgot to check one lock.

What would a team player
do?
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Would this stress you out?

- You are already late .
e for work and your
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“to pick you up yet.
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Would this stress you out?

You have been

‘ | waiting to be .

e |
i R | served at a
- w2 restaurant and you
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feel like you are
being 1gnored.
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Would this stress you out?

You are in a hurry

s and the car in front .
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of you 1s going
super slow.
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' Would this stress you out?

|
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\ A coworker
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Would this stress you out?

‘ . You spilled cotfee .

- s ON your new
3‘* { ‘k\ p i N ‘ &
= uniform.
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Would this stress you out?

‘ - A child is crying .

i 22 é loudly in the
ZoE S o N \\
grocery store.
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Feedback 1s when
. someone evaluates a
person’s actions or
performance of a
specific task.
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There Are Three Types of
Feedback

oo Negative Q

Positive Sl Constructive
CcC acC
Feedback When someone tells you Feedback
W}ﬁeﬂ Some}?ff what he/she DISLIKED  When someone tells you
ey about what you did. i
he/she LIKED Y } what you did well AND
. ‘ what you can do to
about what you /) .
, & improve on what you
did. :
| il did.
T e - r e TV
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Giving and Receiving
Feedback

(Begin Watching at 1:30)
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https://www.youtube.com/watch?v=rCVHY2L-EIk

Giving and Receiving
Feedback

(Begin watching at 2:18)
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https://www.youtube.com/watch?v=TveEsu8mwjc

Giving and Receiving
Feedback
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(Only watch 1:20 — 2:18)
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https://www.youtube.com/watch?v=Kwn0C0vys5s

The Do’s and Don’ts of
Giving Feedback

Do... Don’t... . )))-

Tell the person what they are  Only focus on the negative.
doing right.

Yell at the person.
Tell the person how he/she

could improve. Mock the person for his/her
actions.

Give examples of the

person’s performance to Do all the talking, Listen for

support your feedback. responses as well.
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'))) Giving Feedback

You are giving a coworker feedback on a project you .
are working on together. You tell your coworker that
he is doing a terrible job, and that you can’t believe that
he even got hired in the first place. Your coworker
tries to respond, but you refuse to let him talk.

ST
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'))) Giving Feedback

You are giving a coworker feedback on a project you
are working on together. You tell your coworker that
although he did a good job on collecting all the right
materials needed for the task, you feel like you are

doing most of the work. After talking a bit, you learn
that your coworker is going through a tough time at
home. You both work out an agreement about what to
do next.
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'))) Giving Feedback

You are giving a coworker feedback on a project you

are working on together. You tell your coworker what
an amazing job he is doing and that you are so glad to
have him on your team.
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The Do’s and Don’ts of

Receiving Feedback

Do...

Maintain eye contact with

the person giving feedback.

Listen first, then respond.
Ask questions to clarify.
Take the feedback seriously

and make appropriate
changes in your actions.

: |
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Let your emotions control (G '
: -
your actions. Stay calm.
Get defensive. //

Make excuses.

Ignore the feedback and keep

acting in the same way.
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:,@ Receiving Feedback

Your supervisor just yelled at you for leaving the oven -
on in the restaurant that you work at. You screamed

back at him: “I QUIT!” and stomped oft.
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:,@ Receiving Feedback

e

Your supervisor just yelled at you for leaving the oven
on in the restaurant that you work at. You apologize
for not double checking and ensure him that it will
never happen again. Although you are embarrassed
that he yelled at you, you took a deep breath and tried
to remain positive.
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Your supervisor just met with you for your yearly
review. He told you that you were doing a great job
and that he is proud to have you on his statf. You
thank him for his kind words and ask: “Is there
anything you’d like me to work on?” Your supervisor
gives you a few suggestions and you begin to apply
those suggestions to your daily work.

TG
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Time Management

A Lesson on Life
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https://www.youtube.com/watch?v=iZ6vX7fl0Yw

What is a priority?

A priority is something that is important to you.
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Example: Spending time L
with a friend may be a '

bigger priority than playing
a video game by yourself
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Setting My Schedule

AM | Monday Tuesday |Wednesday | Thursday Friday Saturday | Sunday
5
6 [t ready for get ready
program > for work
Our weekly 2 '
of 7 work
schedules o
o
reflect our n| g | carchthe S
. o . g buS » ¥y
prlorltles. - program
5 9 morning >
s meeting
brunch
e v with Jess ]
1 lunch > l
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Effective Communication

- T T R T
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https://www.youtube.com/watch?v=o6LcPfnwGec

Effective Communication

There are 3 main ways that we communicate

. with each other: -

1 : Agoressi
s e Assertive conn
mmunication S mmunication
Co unicatio e Co unicatio
e ey - M e
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Passive Communication

Passive communication is

when you feel unable to share
your thoughts or ideas out of
fear of what others will say and
do. Passive communicators
often just go along with what

everyone else 1s doing.
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Aggressive
Communication

Aggressive communication 1s
when you communicate your
thoughts and 1deas in a way that

doesn’t take other’s feelings into
consideration. People who use
aggressive communication often
make others feel intimidated in
order to make themselves feel

powertul.
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Assertive Communication

Assertive communication 1s
when you communicate your

thoughts and ideas in a
respectful way. You stand up for
your opinions and ideas without
making others feel disrespected.
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Guess Who?

This person was cut from

his high school basketball .
team. That night, he
went home, locked

himself in his room, and
cried.
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Guess Who?

6 time NBA champion
5 time NBA “MVP”
4 ttme NBA All-Star
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Guess Who?

This person lost her job

as a news anchor because
someone told her that she

wasn’t “‘fit for television.”




Guess Who?

) Oprah
¢ Winfrey

~ host of a multi-award

- winning talk show and
named the “Most

Influential Woman in the

e World”
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Guess Who?

This person was fired

from a newspaper job
because he was told he

had “no imagination” and
had “no original ideas.”
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Guess Who?

Walk .

creator of Mickey
Mouse and a winner of

22 Academy Awards
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Guess Who?

At age 30, this person was

devastated and became
depressed when he was
removed from the

- company he had started.
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Guess Who?

co-founder of Apple

Inc.
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Guess Who?

She failed to get an acting .

job and nearly gave up

when a director called her

“too ugly.”




Guess Who?

Vlenyl Streep

nominated 18 times for
an Academy Award and

winner of 3
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Guess Who?

His first book was
rejected by 27 publishers.




Guess Who?

Geisel .

best selling children’s
author in history

T T
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Guess Who?

This person failed at
business, had a nervous
breakdown, and lost 8

L political elections.




Guess Who?

| Abraham I.incoln

16t President of the
United States
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Monster Talk

Monster talk statements are the NEGATIVE

things others say to us about our abilities.
Monster talk can even come from our

own inner voice.

Who dy Vou think j'
ot are? Yy, can’y
do hat!
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Champion Talk

Champion talk statements are the POSITVE things
others say to us about our abilities. We can even
have champion talk in our own thoughts.
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Who are you listening to?

AR You're not good
D

great basketball § . enough.

Dlayer.

Lesson 7



